
COURSE

INFORMATION
This is a general qualification for the Warehousing and Storage Industry. It involves 
a defined range of skilled operations, usually within a range of broader related 
activities involving known routines, methods and procedures, with some discretion 
and judgement in selecting equipment, services or contingency measures and within 
known time constraints. 

This qualification is typically delivered  
2 days a week over a duration of 19 weeks.

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Forklift Driver
Logistics Officer
Warehouse Operator

“My trainers were very supportive. They were able to get their 
point across using different methods to ensure I understood. 
Train with NIOT - they are professional, helpful and have 
helped me secure a job that I love! It is absolutely worth the 
time and effort”. 
 

DANIEL
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INCLUDES BOTH COUNTERBALANCE  AND HIGH REACH FORKLIFT TRAINING

HIGH REACH FORKLIFT

This qualification is delivered out of our 
Kenwick and Mandurah locations.
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your future starts here

UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 14 units comprising of two (2) core and twelve (12) 
elective units.

IMPORTANT

INFORMATION

FEES &

FUNDING
Government funding is available for this course. In order to be eligible 
for funding, students must meet all selection criteria as outlined by the 
Western Australian Government. For more information, please visit: 
https://niot.com.au/funding-fees/

Concession Student: $460.75
Secondary School Aged Yr12 (not enrolled in school): $420.00 
Non-Concession Youth 17 - 24 years: $1543.75
Non-Concession 25 years+: $1543.75
Full Fee Waiver: $0.00

To confirm your eligibility, please contact us.
*The Student tuition fees are indicative only and are subject to change given individual circumstances at 

enrolment. Additional fees may apply such as student service and resource fees.
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KEY: (C) denotes a core unit and (E) denotes an elective unit.

DURATION

DELIVERY

ENTRY REQUIREMENTS

This qualification is typically delivered 2 days a week over a duration of 
19 weeks.

There are no formal entry requirements for this qualification, although 
students will need to undertake an LLN assessment. Students must be 18 
years or older at time of enrollment.

For further information relating to eligibility go to:
https://www.jobsandskills.wa.gov.au/skillsready#i-frequently-asked-questions

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.

Unit NameUnit Code

TLIF0009 Ensure the safety of transport activities (C)

Shift materials safely using manual handling 
methods (C)

Identify goods and store to specifications (E)

Complete receival and despatch documentation (E)

Organise receival and despatch operations (E)

Calculate mass, area and quantify  
dimensions (E)

Complete workplace orientation/induction  
procedures (E)

Participate in environmentally sustainable work 
practices (E)

Deliver and monitor a service to customers (E)

Check and assess operational capabilities and 
equipment (E)

Licence to operate a forklift truck (E)

Apply quality systems (E)

Maintain stock control and receivals (E)

TLID0020

TLIX0013X

TLIA0010

TLIA0004

TLIA0015

TLIE0008

TLIL0007

TLIU2012

BSBOPS304

TLIB2001

TLILIC0003

TLIJ0003

Pick and process orders (E)TLIA0022
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MADDINGTON    
Practical Warehouse  

24 Austin Ave
Kenwick, WA 6107

Head Office
Unit 2/15-17 Blackburn St

Maddington WA 6109

KENWICK  

Mandurah Bowling Club
Corner Dower & Allnut St

Mandurah, WA 6210

MANDURAH
Training Room 

Unit 4/15-17 Blackburn St 
Maddington, WA 6109

MIRRABOOKA
Sudbury House 

30 Chesterfield Road
Mirrabooka, WA 6061

MORLEY
Morley Businessplex

Unit 1, 3 Marchant Way
Morley, WA 6062

MADDINGTON    
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